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A study was conducted at Oregon’s Mount Hood 
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Data were collected from state employment records for graduates from 
1994-95, follow-up surveys of 1993-94 graduates and completers, 
surveys of former MHCC students who transferred to state system of 
higher education ins t i tut ions , and a survey of 192 graduating 
students in June 1994. Key findings included the following: (1) 767. 

of the 1994-95 graduates were employed in Oregon during the fourth 
quarter of 1995; (2) overall, graduates wages increased from the time 

before they enrolled to the time that they left MHCC, with Allied 
Health graduates showing an average increase of $202 per week and 
Engineering and Industrial graduates an average increase of $236 per 
week; (3) 427. of the former students were attending school full- or 
part-time; (4) among students who transferred to the Oregon State 
System of Higher Education in fall 1994, 90% had a grade point 
average of 2.0 or higher, compared to 94% of those who transferred 
prior to fall 1994; (5) on evaluations, former students indicated 

high satisfaction with most aspects of MHCC, especially with the 
quality of instruction; and (6) employers of graduates rated their 
performance and quality of work as good to excellent, with the 
highest ratings being given to the former MHCC students’ work 
attitude. Data tables are appended. (AJL) 



ED 401 963 

AUTHOR 

TITLE 

INSTITUTION 
PUB DATE 
NOTE 
PUB TYPE 



EDRS PRICE 
DESCRIPTORS 



ABSTRACT 



* * * * k * * * * * * * * * * * * * * k * * * * * k k k k * * * * * * k k k k k k k k k k k k k k k k 



k k k k k k k k k k k k k k k k k k 



* Reproductions supplied by EDRS are the best 

* from the original document. 

* * * * * * * * * * * * k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k k 



that can be made 

k 

k k k k k k k k k k k k k k k k k k k k k k 



O 

ERJC 



ED 401 963 



10 / 28/96 



Student Outcomes at Mt. Hood Community College: 
Assessment Efforts 1994-1996 

October 1 996 



For further information please contact: 

Juliette M. Stoering, Research Associate 
Research & Planning 



i?- 

O 

< 3 - 



Mt. Hood Community College 



U S. DEPARTMENT OF EDUCATION 

Offce of Educational Research and Improvement 

EDUCATIONAL RESOURCES INFORMATION 
CENTER (ERIC) 

B^This document has been reproduced as 
T * received from the person or organization 
originating it 

O Minor changes have been made to improve 
reproduction quality 


Gresham, OR 97030 
Tel. (503) 667-7146 


“PERMISSION TO REPRODUCE THIS 
MATERIAL HAS BEEN GRANTED BY 

J.M. Stoerine 


• Points ot view or opinions staled in this docu- 
ment do not necessarily represent official 
06 R! position or policy 




TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC)." 




m:\data\soutcome\followup\gnflp6.doc 



2 

BEST COPY AVAILABLE 



10/28/96 



Table of Contents 

List of Tables 4 

List of Figures 5 

List of Appendixes 6 

Executive Summary 7 

Introduction 9 

Employment and Wages 10 

Figure 1: Current employment status of Follow-up Survey respondents 10 

Figure 2: Relationship of current job to MFICC major 1 1 

Figure 3: Reasons why current jobs are remotely related or unrelated to MFICC 

majors 11 

Table 1: Before and after program wages for 1994-95 Mt. Flood Community 

College graduates 12 

Figure 4: Average weekly income of graduates after attending MFICC 14 

Figure 5: Average weekly income of part- and full-time employed graduates 14 

Educational Status 15 

Figure 6: Current education status of Follow-up Survey respondents 15 

Figure 7: Schools that Follow-up Survey respondents were currently attending 15 

Figure 8: Ease or difficulty of transferring credits to other institutions 15 



(Table of Contents continues) 



O 

ERIC 



m:\data\soutcome\followup\gnflp6.doc 



3 



2 



10 / 28/96 



Table of Contents (cont’d) 

Satisfaction with Experience at MHCC 16 

Table 2: Ratings of MHCC 16 

Employer Satisfaction with Former MHCC Students 17 

Table 3: Employer ratings of former MHCC students 17 

Figure 9: Employer ratings of MHCC graduates/completers compared to other 

employees 18 

Appendixes 19 



0 

ERIC 



m:\data\soutcome\followup\gnflp6.doc 



3 



10 / 28/96 



List of Tables 

Table 1: Before and After Program Wages for 1994-95 Mt. Hood Community 



College Graduates 12 

Table 2: Ratings of MHCC 16 

Table 3: Employer Ratings of Former MHCC Students 17 




5 



m:\data\soutcome\followup\gnflp6.doc 



4 



10 / 28/96 



List of Figures 

Figure 1: Current employment status of Follow-up Survey respondents 10 

Figure 2: Relationship of current job to MHCC major 1 1 

Figure 3: Reasons why current jobs are remotely related or unrelated to 

MHCC majors 11 

Figure 4: Average weekly income of graduates after attending MHCC 14 

Figure 5: Average weekly income of part- and full-time employed graduates 14 

Figure 6: Current education status of Follow-up Survey respondents 15 

Figure 7: Schools that Follow-up Survey respondents were currently attending 15 

Figure 8: Ease or difficulty of transferring credits to other institutions 15 

Figure 9: Employer ratings of MHCC graduates/completers compared to other 

employees 18 




e 



m:\data\soutcome\followup\gnflp6.doc 



5 



10 / 28/96 



List of Appendixes 

Appendix A: Employment Rates of 1994-95 Graduates by Major 19 

Appendix B: Employment Status by Major Area of Study at MHCC 21 

Appendix C: Weekly Income of Graduates Who Were Employed after Attending 

MHCC by Major 23 

Appendix D: Aspects of MHCC That Respondents Liked the Most and Least and 

Their Suggestions for Improvement 25 

Appendix E: Satisfaction with Aspects of MHCC 27 

Appendix F: Contribution of Experience of Attending College on Students’ 

Growth 29 

Appendix G: The Contribution of MHCC to Students’ Personal Growth 30 

Appendix H: Importance of Outcomes 32 

Appendix I: Students’ Progress Toward Outcomes 33 

Appendix J: Agreement with Statements About College Experience 34 

Appendix K: Strengths and Weaknesses of MHCC and Employers’ Suggestions 

for Improvements 35 



ERIC 



m:\data\soutcome\followup\gnflp6.doc 



7 



6 



10 / 28/96 



Student Outcomes at Mt. Hood Community College (MHCC) 
Assessment Efforts 1994-1996 



Executive Summary 

In accordance with the MHCC Program/Function Review process and other 
accountability requirements, Research and Planning has engaged in an ongoing effort 
to collect information on student outcomes. Although the format for collecting this 
information has varied somewhat from year to year, there has been a common focus on 
students’ employment and education status, their perceptions of preparation for work 
and further education, and their level of satisfaction with MHCC. 

The data for this report came from four sources: 

• Wage Match. This information source includes pre- and post-program 
earnings of 1994-1995 graduates provided by the Oregon Community 
Colleges Unified Reporting System (OCCURS). 

• Follow-up Survey. The content of this survey covers former students’ self- 
reported current educational and employment status and employers’ ratings 
of the students and MHCC (with students’ permission). 

• Transfer Study. This is information on the academic success of MHCC 
students who transfer to the Oregon State System of Higher Education 
(OSSHE). It was provided through OCCURS and the Shared Information 
System (SIS). 

• College Outcomes Survey. This is a commercial survey prepared by 
American College Testing (ACT). The content of this survey focuses on the 
graduating students’ satisfaction with their experiences at MHCC 

Information from all these sources serve as the basis of the present report. 
Student outcomes were reported in four sections: Employment and wages, educational 
status, satisfaction with experience at MHCC, and employer satisfaction with former 
MHCC students. The main findings were: 

• Over three fourths of graduates are employed approximately one year after 
graduation. Graduates of professional/technical programs showed a slightly 
higher employment rate than graduates of transfer programs. 

• Overall, graduates’ wages increased from the time before they enrolled to the 
time that they left MHCC. This was especially true for professional/technical 
graduates. 

• About half of all graduates who are employed earn better than a living wage. 
Over three fourths of those who are employed full-time earn better than a 
living wage. 
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• A little less than half of those who were not employed were attending school, 
for the most part in Oregon. In fact, about half continued to take classes at 
MHCC and others community colleges. 

• The large majority of former MHCC students earned GPAs of 2.0 or greater 
by the end of their first year at Oregon State System of Higher Education 
(OSSHE) institutions. In this respect, MHCC compares favorably with all 
Oregon community colleges. 

• Former MHCC students indicate high satisfaction with most aspects of 
MHCC. In particular, quality of instruction received high marks. 

• Employers were complimentary in their assessment of former MHCC 
students’ work. Nearly all reported that former MHCC were equally or better 
prepared for work than other employees. 




m:\data\soutcome\followup\gnflp6.doc 



9 



8 



10 / 28/96 



Student Outcomes at Mt. Hood Community College (MHCC) 
Assessment Efforts 1994-1996 



Introduction 

In accordance with the MHCC Program/Function Review process and other 
accountability requirements, Research and Planning has engaged in an ongoing effort 
to collect information on student outcomes. Generally these efforts are aimed at 
assessing how students fare approximately one year after they have earned a degree 
or certificate (referred to as “graduates”) or have left with a significant amount of 
coursework completed at MHCC (referred to as “completers 1 ”). Although the format for 
collecting this information has varied somewhat from year to year, there has been a 
common focus on students’ employment and education status, their perceptions of 
preparation for work and further education, and their level of satisfaction with MHCC. 

At present, the following data sources are available for assessing student outcomes: 

1. Wage Match. This information source includes pre- and post-program 
earnings of 1994-1995 graduates provided by the Oregon Community 
Colleges Unified Reporting System (OCCURS). Students identified as 
graduates by MHCC and sent to OCCURS (as part of the 1994-95 
unduplicated Student File) were matched with Employment Division records. 

2. Follow-up Survey. The content of this survey covers former students’ self- 
reported current educational and employment status and employers’ ratings of 
the students and MHCC (with students’ permission). The target cohort was 
1993-94 graduates and completers (39% and 41% of the sample 
respectively). The survey was conducted via telephone in the spring of 1995, 
approximately one year after most of the respondents had left MHCC. Results 
by major were distributed to instructional divisions earlier this year. 

3. Transfer Study. This is information on the academic success of MHCC 
students who transfer to the Oregon State System of Higher Education 
(OSSHE). It is provided through OCCURS and the Shared Information 
System (SIS). The target cohorts are former MHCC students admitted to 
OSSHE in Fall 1994 (assumed for the most part to be 1993-94 MHCC 
graduates) and former MHCC students admitted prior to Fall 1994. 

Leadership Team received tables of these results in April 1996. 

4. College Outcomes Survey. This is a commercial survey prepared by 
American College Testing (ACT). Unlike the Follow-up Survey, the sample of 
192 graduates (1993-94 cohort) completed the College Outcomes Survey at 
the time of graduation, June 1994. The content of this survey focuses on the 
graduating students’ satisfaction with their experiences at MHCC. The results 
are not separated by major because the survey did not require students to 
report specific areas of study. 




1 Completers are defined as students who have left MHCC after earning 60 credits for two-year programs or 25 credits for one- 
year programs. 
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Information from all these sources serve as the basis of the present report. 
Student outcomes are divided into the following sections: Employment and wages, 
educational status, satisfaction with experience at MHCC, and employer satisfaction 
with former MHCC students. 

Employment and Wages 

Based on the Wage Match, 76% of the 1994-95 graduates were employed in 
Oregon during the fourth quarter of 1 995. (See Appendix A for employment rates by 
major.) The Wage Match employment rate is comparable to the rate calculated from 
the Follow-up Survey of 1993-94 graduates and completers approximately one year 
after leaving MHCC (79%). Employment rates are similar for both prof/tech and 
transfer programs, with prof/tech programs showing a slightly higher rate. This pattern 
holds true for both the Wage Match and Follow-up Survey data. The Wage Match data 
cannot distinguish full-time from part-time employment, but Figure 1 illustrates 
employment status based on the Follow-up Survey. 
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Figure 1. Current employment status of Follow-up Survey respondents. N = 556. Graduates and completers were similar in their 
employment status, therefore only the aggregate results appear in the figure. One former MHCC student enlisted in the military, 
however, this represents less than one percent of the respondents. 



Of those who were not employed, 62% were attending school full- or part-time. (A 
comparison of employment rates by MHCC major appears in Appendix B.) 



Over half of the respondents who were in professional/technical programs at 
MHCC reported that their jobs were directly related to their major at MHCC, whereas 
more than half of the respondents who were in transfer programs at MHCC reported 
that their jobs were not at all related (see Figure 2). 
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Percentage of Respondents 



Figure 2. Relationship of current job to MHCC major. Data source is the Follow-up Survey. N = 434; 282 prof/tech program 
students and 152 transfer program students. 



Respondents’ jobs were remotely or not at all related to their MHCC program majors 
primarily because they took jobs to put themselves through school, and as one might 
expect, this was especially true for transfer students (see Figure 3). 




Figure 3. Reasons why current jobs are remotely related or unrelated to MHCC majors. Data source is the Follow-up Survey. N = 
180; 75 prof/tech program students and 105 transfer program students. 



Table 1 shows the change in 1994-95 graduates’ average weekly wage before 
entering and after graduating from MHCC. On average, the professional/technical 
programs show larger increases than transfer programs. Almost all of the Allied Health 
majors show large increases ($200 or more per week) in post-program wages. 

Graphics Technology, Mechanical Engineering Technology, Manufacturing Technology, 
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